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Supplier Due Diligence

We work with suppliers who share our commitment to operating responsibly and adopt ethical work 

practices that positively impact the planet, our people and our communities.  When doing business with 

IHG, suppliers are required to:

Agree to IHG’s 

Supplier Code of 

Conduct

Undergo a Financial 

Stability Check

Sustainability 

Assessment

IHG requires suppliers to 

confirm their acceptance of 

the Supplier Code of Conduct 

(or demonstrate that they 

have equivalent policies in 

place). These standards are 

applicable within suppliers’ 

businesses and across their 

supply chains.

Participate in a business 

name & address check, 

along with a financial health 

score.

Assess supplier risk and 

sustainability performance.

Under the four pillars of 

Environment, Labour

and Human Rights, Ethics, 

and Sustainable Procurement
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